
Dear Patient,

I realize how many orthopedic surgeons there are for you to choose from, and I am

deeply humbled by your consideration.

I am, however, also saddened by the fact that I am not enrolled in your insurance

provider’s plan – whether that be by their choice or mine. This considered, I still welcome

the opportunity to care for you. This is why I have created a concierge surgical program

for my self-pay patients to recognize your financial commitment.

Although you must pay a fee for my services, all other expenses should be covered by

your insurance. Furthermore, I will do everything in my power to assist you throughout

the whole process, including providing you with information that you can submit for

reimbursement, which may help defray your out-of-pocket cost.

I want to provide you with an exceptional patient experience beginning to end, with

focused, compassionate, and state-of-the-art personalized care. My fees include:

● Direct access to me or my PA 24/7 via a private phone line

● All preoperative and post-operative office appointments* – The initial consultation

appointment fee is credited toward the surgical payment

● Preoperative surgical planning (Hip and Knee Replacements) – A $450 value

● Preoperative CT scan (Knee Replacements) – A $250 value

● Perioperative X-rays

● Assistance to obtain a life-long implant guarantee

● Assistance for low or no-interest financing options

● Discounted rates for other site surgeries

● Surgical guarantee* –If you have a complication that requires additional surgical

intervention(s), I will care for you to ensure you achieve your desired final result.

*For 1-year post-operative
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I am not aware of any surgeon in the United States, or the world, that offers such a

program. I believe my dedication, skill, and care will help you achieve your goals –

whether they involve skiing, traveling, golfing, or simply going on a leisurely walk

pain-free!

I appreciate your consideration.

Tyler D. Goldberg, MD

Dr. Tyler Goldberg – Austin Orthopedic Institute


